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FIRST TIME LOG IN TO ONLINE BANKING 

 
1. To access the online banking system, go to the CUA website at cua.com. Once you 

are on the website, click the green “Sign in” link in the top right-hand corner of the 
menu bar. 

  

https://cua.com/
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2. You will then be brought to the new user sign in page. To begin, enter your 19-digit 
Member (Debit) Card number in the ‘Debit card number or username’ box. If you do 
not have a physical Member (Debit) Card, enter the 16-digit Virtual Card Number that 
you were provided. This was given to you when you set up your account. Click 
‘Continue’. 
 
Note: Do not select ‘Forgot username or password?’ for your first-time logging in, as 
you need to go through the process of verifying your contact details and creating a 
profile. Once you’ve created a profile, you can use this option to retrieve or reset your 
login credentials in the future. If you are having trouble logging in for the first time, 
please call our Customer Contact Centre at 902.492.6500. 
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3. You will then be asked to walk through setting up a profile. Enter your: 1) date of birth 

(see step 4), and 2) either your mobile phone number or email address. Then, 3) click 

‘Confirm’ next to the verification method you selected. 

 

Note: This information must match the details on your account profile.  If they do not 

match or are not on file, you will receive an error message directing you to contact 

CUA. Before contacting us at 902.492.6500, please try both your mobile phone 

number and email address.    
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4. When using the calendar for your date of birth, you do not need to scroll day by day 

to find the date. You can quickly scroll to the appropriate year by clicking on the current 

date. One click shows you all of the months in the current year. Two clicks shows you 

a 10-year span, making it easy to scroll to the year you need.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As an example, to enter the birth date January 1, 1960, click on today’s date twice to 

see the 10-year span 2020-2029. You can then use the left arrow to scroll to the 10-

year span of 1960-1969.  
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Once there, click on your birth year – in this example, 1960.  

 
You will then be shown all 12 months of 1960. Click on the correct month.  

 
Then, you will see all of the days within that month and year.  Click on the 

appropriate day and your birthdate will populate into the field, and you can proceed 

to the next step.  
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5. If the information entered in the above screens matches the information on file at CUA, 

you will be prompted to enter an authentication code which will be sent to your mobile 

phone number or email address that you entered above. Enter the code and click 

‘Confirm’. 
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6. After successfully entering the authentication code, you will be asked to select a new 

username and password. Once you’ve selected your new login credentials and 

accepted the terms of the Direct Service Agreement, click ‘Continue’. 

Note: The username should be something you will easily remember, as you will use it 

to sign into online banking from now on. It also cannot be changed once set, so please 

ensure you enter it carefully.  
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7. You will see a summary screen outlining your name, new username, concealed 

password and mobile phone number or email address. If you are satisfied with the 

information, click “Create user profile”. If you need to make changes, you can click 

“Cancel” and re-enter your information. 
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8. You can now proceed to log in to the new online banking system using the username 

and password you have just set! 
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FIRST TIME LOG IN TO MOBILE BANKING 

 
1. Before you can access the new mobile banking system, ensure you have the latest 

version of the app installed by accessing the App Store on an iOS (Apple) device or 
the Google Play Store on an Android device.  

 
2. Once the download is complete, launch the app and select ‘Sign in’.  
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3. To begin, enter your 19-digit Member (Debit) Card number in the ‘Debit card number 
or username’ box. If you do not have a physical Member (Debit) Card, enter the 16-
digit Virtual Card Number that you were provided when you set up your account. Click 
‘Continue’.  
 
Note: Do not select ‘Forgot username or password?’ for your first-time logging in as 
your current identification details will not match our records. Once you’ve created a 
profile, you can use this option to retrieve or reset your login credentials in the future. 
If you are having trouble logging in for the first time, please call our Customer Contact 
Centre at 902.492.6500. 
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4. You will then be asked to walk through setting up a profile. Enter your: 1) date of birth 

(see step 5), and 2) either your mobile phone number or email address. Then, 3) click 

‘Confirm’ next to the verification method you selected. 

Note: This information must match the details on your account profile.  If they do not 

match or are not on file, you will receive an error message directing you to contact 

CUA. Before contacting us at 902.492.6500, please try both your mobile phone 

number and email address.   
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5. When using the calendar for your date of birth, you do not need to scroll day by day 

to find the date. You can quickly scroll to the appropriate year by clicking on the year 

above the current date. This shows you a scrollable list of all years. As an example, 

to enter the birth date January 1, 1960, click on 2024. Then scroll upwards until you 

reach 1960. Click on 1960 so that it is coloured blue, and then click ‘OK’ in the bottom 

right corner.  
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Once there, you will be shown today’s date within your selected year. Click on the left 

or right arrows to scroll to the correct month.  
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Then, you will see all of the days within that month and year. Once you click on the 

appropriate day, click ‘OK’ in the bottom right-hand corner. Your birthdate will populate 

into the field, and you can proceed to the next step.  
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6. If the information entered in the above screen matches the information on file at CUA, 

you will be prompted to enter an authentication code which will be sent to your mobile 

phone number or email address that you entered above. Enter the code and click 

‘Confirm’. 
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7. After successfully entering the authentication code, you will be asked to select a new 

username and password. Once you’ve selected your new login credentials and 

accepted the terms of the Direct Service Agreement, click ‘Continue’. 

Note: The username should be something you will easily remember, as you will use 

it to sign into online banking from now on. It also cannot be changed once set, so 

please ensure you enter it carefully.  
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8. You will see a summary screen outlining your name, new username, concealed 

password and mobile phone number or email address. If you are satisfied with the 

information, click “Create user profile”. If you need to make changes, you can click 

“Cancel” and re-enter your information. 
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9. You can now proceed to log in to the new online banking system using the 

username and password you have just set! 

 


