MEMBER WALKTHROUGH GUIDE

GUIDE 10: HOW TO ADD AN INTERAC E-TRANSFER CONTACT

1. Once you've set up your Interac® profile, the next step before sending an e-Transfer
is adding an e-Transfer contact(s). Begin by hovering your mouse over the ‘Transfers
& Payments’ tab along the menu bar and select ‘Manage Contacts’ under the ‘Interac
e-Transfer section in the center of the drop-down menu.
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2. From the ‘Manage Contacts’ page, select ‘Add contact’.
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The Interac® logo is a registered trade-mark of Interac Corp. used under license.



3. To add a contact (also sometimes called a recipient), within the ‘Contact details’ box:
1) enter their name; 2) e-mail; 3) mobile phone number, including an area code from
the dropdown menu; 4) select their preferred language; and 5) the method you would
like them to be notified by.

Then, 6) enter a security question, 7) the answer to the question and 8) re-enter the
answer. Once all the fields have been satisfied, 9) select ‘Continue’.

Note: This will be the information and preferences for all e-Transfers sent to this
contact. You can update this information at any time.
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4. Next, you will be asked to confirm the details for your Interac contact/recipient. If all
the information appears correct, select ‘Continue’. To make changes, select ‘Back’.
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Confirm INTERAC contact details

Contact details

Name Margan Wallen

E-mail tennesseefan@hotmail.com
Preferred language English
Notification method E-mail

Security details

Secret question What do cowbaoys shoot?

Answer Fedi
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5. To authorize adding a new contact, you will be asked to enter a one-time authorization
code. You can choose to have this code sent to your email or texted to the mobile
number associated with your account. Once you have received your code, enter it in
the appropriate box and select ‘Continue’.

Note: For security purposes, you will be asked to enter an authorization code to
confirm every new e-Transfer contact you create.

CUA 404130 @ CUA Member EN Signout EE—»

e bt wary Lot

My CUA Accounts Transfers & Payments

Add Contact r‘ Details Confirm  Completed

This transaction requires authentication.

Confirmation code

() E-mail
W -mail

G) Text message
Atext mes=on ' o ‘= has heen sent to your phone (K00 X0EXEKK Enter in the code you have received.
Enter code

If you don'T receive Uie teaL Hiessage within 10 minutes, resend the code.

The Interac® logo is a registered trade-mark of Interac Corp. used under license.

] [ ] N




6. Congratulations! You have added your first Interac e-Transfer contact and can now
send e-Transfers. You also have the option to print or export the page for your records.
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Contact successfully added.

Print Export Navigate to

Contact details

Name Morgan Wallen
E-mail tennesseefan@hotmail.com
Notification method E-mail

Preferred language English

Security details

Secret question What do cowboys shoot?

Answer B
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