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MEMBER WALKTHROUGH GUIDE 
 
 
GUIDE 2: SAVE E-TRANSFER CONTACT INFORMATION THROUGH ONLINE 

BANKING 

 

1. Login to your Online Banking at https://cua.com/Home/OnlineBanking/. 
 

 
  

https://cua.com/Home/OnlineBanking/
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2. Once you’ve logged in, you will be brought to the ‘Account Summary’ page. From 
here, navigate to the ‘Transfers’ page found on the lefthand menu. 
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3. Navigate back to the lefthand menu and select the ‘Add/Delete Contacts’ option 
beneath the main ‘Transfers’ menu you previously selected. 
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4. Your e-Transfer contact information will appear in a list. You can now save this 
information to your computer as a PDF file by selecting the ‘Print This Page’ option 
at the top right corner of the page. 

 
Before you save, you may want to first review these contacts and remove any that 
you no longer use.  
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5. Your screen will now appear as a print preview. On the lefthand side, select the 
‘Printer’ dropdown menu and choose ‘Save as PDF’ from the list. Now, select ‘Save’. 
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6. You can now a) name your file and b) decide on the location you would like it to be 
saved to, to be easily referenced when setting up your e-Transfer contacts in the 
new online and mobile banking system. Finish by c) selecting save at the bottom of 
the window. 

 
 
 
 
 
 


